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XYZ Credit Union - illustrative branch totals
Main Street: 51 practice sessions; 72 baseline sales; 79 current.
Lakeside: 44 practice sessions; 64 baseline sales; 68 current.

Northgate: 47 practice sessions; 69 baseline sales; 71 current.

142 practice sessions. 218 current sales vs. 205 baseline.
All numbers are invented. No measured benefit is claimed.

Correlation does not establish causation.

Next: discuss practice habits and branch context with FI.
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